Industry

IT services for Austrian notaries
Number of employees

50

Headquarter

Vienna

NTB SOLUTIONS GmbH (NTBS) is the digital backbone of the Austrian notary’s office.

The more than 50 employees of NTBS develop and provide IT solutions for notary’s offices and profes-
sional institutions, support the development of knowledge about technical solutions and operate and
maintain central facilities of the notary’s office.

“The decision to use the Signatur-Box
was a ,no-brainer for us because we
wanted to ensure that the documents were
processed exclusively in our data center”’
Ing. Manfred Guttmann, Managing Director of NTB SOLUTIONS GmbH

SUCCESS STORY

Signatur-Box enables digital

notary services
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BOX

Secure digital notary’s office

NTB SOLUTIONS is regarded as the backbone of
digitalization in the Austrian notary's office. For
them, digitalization does not mean simply converting
analogue to digital media, but “rethinking processes
holistically from the ground up, thinking digitally”. An
essential component of the digital notary’s office is
the Signatur-Box.

NTB SOLUTIONS' “Datenraum Notare” enables
notaries to get in touch with their clients and other
organizations and to securely design various work
processes with clients digitally: The tool can be used
to hold video conferences and sign documents with a
qualified signature. It also enables the secure revi-
sion and logging of documents and appointments.

Protecting sensitive data

Compliance, security and data sovereignty are
essential in the digital notary’s office and were there-
fore reasons for the decision to implement the
A-Trust Signatur-Box. As sensitive documents are
processed on behalf of the notary's office, they must
be protected in the best possible way at all times.

“In terms of notarial confidentiality, it was essential
that our entire solution was on premises. That's why
the Signatur-Box actually made it possible for us to
provide a solution that complies with notarial regula-
tions,” summarizes Manfred Guttmann, Managing
Director of NTB SOLUTIONS GmbH.
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Added value for everyone

The aim of NTB SOLUTIONS is to create added value
for its customers and increase efficiency. However,
quality and transparency are clearly at the forefront,
with user acceptance and user-friendliness also
being key aspects.

The Signatur-Box is a tool that provides support in
meeting these high standards: It ensures that no
data leaves the IT environment of NTB SOLUTIONS.
In addition, the signature using QES is the most
secure form of signing and offers the best transpa-
rency. The more than 4 million A-Trust users are
familiar with the use of QES for authentication and
signing, which creates additional trustworthiness
and acceptance for the solution.

Strong recommendation

The feedback on the integration is consistently posi-
tive: “In retrospect, it worked very well. The nice thing
about SMEs working together is that you can quickly
get in touch with competent people and that makes
everything easier”

NTB SOLUTIONS also uses other A-Trust features
such as the qualified time stamp and long-term vali-
dation as well as the qualified company seal via the
Signatur-Box.

“The Signatur-Box is easy to integrate and the on-
premises solution offers the highest level of compli-
ance. We wanted a system that works reliably and in
2 years we haven't had the slightest problem. | would
recommend it without reservation,” summarizes
Manfred Guttmann.

Einfach sicher.



